TEXAS LOCAL GOVERNMENT ARCHIVE | OFFICIAL PUBLIC MEETING AGENDA DOCKET TX- AGENDA- 2026- 02- 23

PARKER COUNTY (PARKER COUNTY, TX)

Parker County: Commissioners Court Meeting (2026-02-23)
REGULAR Session Agenda Docket for Parker County (Parker County, Texas)

JURISDICTION CLASSIFICATION
COUNTY

POPULATION SERVED
176,340 residents

1. OFFICIAL PUBLIC MEETING AGENDA OVERVIEW

Parker County: Commissioners Court Meeting (2026-02-

MEETING DATE
2026-02-23

Meeting Session Title
Session Classification & Date REGULAR SESSION | 2026-02-23

Total Indexed Docket Iltems

3. INDEXED AGENDA DOCKET & LEGISLATIVE ACTIONS

82 agenda items

ITEM NUMBER & DOCKET TITLE

03: 1 3,2024 Date: Reviewed by: A frtc,T c,",0LAsoLUTtoN
1: Executive Summary

1: Executive Summary

1: 00 VetPro Software User License Yr3

1: 00 VetPro Software User License Yrl

1: 00 Application Setup (Standalone App)- Yr 1 Fee Waive
1: 00 VetPro Software User License Yr2

1: 00 VetPro Software User License Yr3

1: Experienced support staff are available Monday throug
1: VetPro Application set up for the Parker County TX, s

1: Experienced support staff are available Monday throug
1: 00 VetPro Software User License Yr2

1: VetPro Application set up for the Parker County TX, s

1: 00 Application Setup (Standalone App)- Yr 1 Fee Waive
1: 00 VetPro Software User License Yrl

10: VetPro's customer support is industry leading. From
10: VetPro's customer support is industry leading. From
10: Government Technology Delivery Experience

10: Government Technology Delivery Experience

CATEGORY / FISCAL NOTE
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu
Commissioners Court Bu

Commissioners Court Bu
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ACTION / VOTE

PASSED (5-0)

Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
PASSED (5-0)

Commissioners Cour
Commissioners Cour
PASSED (5-0)

Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour

Commissioners Cour
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Parker County -- Parker County: Commissioners Court Meeting (2026-02-23) (Continued)

11: Company Information

11: Company Information

12: Customer References

12: Customer References

13: Contract Terms and Conditions

13: Contract Terms and Conditions

14: Acceptance Executive Summary PC26-24 for Veteran Aff
14: Acceptance Executive Summary PC26-24 for Veteran Aff
2: 1 User license

2: A support line is available for urgent support reques

2: A support line is available for urgent support reques

2: Understanding of Requirements

2: 1 User license

2: Understanding of Requirements

3: Initial user training and onboarding www.vetpro.us 15
3: Off hours support is available for urgent issues 24 h

3: Initial user training and onboarding www.vetpro.us 15
3: Proposed Solution

3: Off hours support is available for urgent issues 24 h

3: Proposed Solution

32: 00% 33,396.48 $ Discount Percentage : Kim Rivas, CPP
4: VetPro uses the "Freshdesk" ticket tracking system to
4: Ongoing user training as needed and requested by the
4: Technical Approach

4: Technical Approach

4: Ongoing user training as needed and requested by the
4: VetPro uses the "Freshdesk" ticket tracking system to
5: Security and Compliance

5: Ongoing user support a. Available via in-app communic
5: Ongoing user support a. Available via in-app communic
5: On-site, local support can be arranged by client requ

5: Security and Compliance

5: On-site, local support can be arranged by client requ
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Commissioners Cour
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Commissioners Cour
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PASSED (5-0)
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Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
Commissioners Cour
PASSED (5-0)
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Parker County -- Parker County: Commissioners Court Meeting (2026-02-23) (Continued)

549: 00 Cost is annual and includes all customer support
549: 00 Cost is annual and includes all customer support
6: Remote dial-in diagnostics: VetPro logs all transacti

6: Application and software updates a. Updates are provi
6: Implementation Plan and Timeline

6: Remote dial-in diagnostics: VetPro logs all transacti

6: Implementation Plan and Timeline

6: Application and software updates a. Updates are provi
7: Training and Support

7: Secure server management, fully encrypted in use and
7: VetPro provides and conducts all software updates reg
7: VetPro provides and conducts all software updates reg
7: Secure server management, fully encrypted in use and
7: Training and Support

8: Newsletters are distributed quarterly through our bus
8: Pricing Proposal

8: Pricing Proposal

8: Newsletters are distributed quarterly through our bus

9: Vendor Qualifications

9: With every update release, VetPro sends an Update Rel

9: With every update release, VetPro sends an Update Rel

[(e]

: Vendor Qualifications

A: Product Item Base Unit Price Per Contractor's Buy Boa
B: Published Options - Itemize below - Attach additional
C: Unpublished Options - Itemize below - Attach addition
D: Total Cost before any other applicable Charges, Trade
E: Other Charges, Trade Ins, Allowances, Discounts, Etc.
F: Total Purchase Price (D+E): 72,167.52 $

M: D. ROWNEY 817-300-5729

Commissioners Court Bu
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Commissioners Court Bu
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Commissioners Court Bu
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Commissioners Court Bu

MD: ROWNEY @PARKERCOUNTYTX.COM JASON SWAN ELLIS EQUIPMENMmMissioners Court Bu

PASSED (5-0)

PASSED (5-0)

PASSED (5-0)
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Commissioners Cour
PASSED (5-0)
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Commissioners Cour
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PASSED (5-0)

PASSED (5-0)

PASSED (5-0)

Commissioners Cour
Commissioners Cour
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4. DETAILED DOCKET ITEM SUMMARIES & ROLL-CALL OUTCOMES

Item 03: 1 3,2024 Date: Reviewed by: A frtc,T ¢,",0LAsoLUTtoNs Purchase Order Requirements
for this Ghange Order (select only one). tr A Purchase Order is required - included with
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Parker County -- Parker County: Commissioners Court Meeting (2026-02-23) (Continued)

this change order and is attached. Unless amended above, all other terms and conditions of

the Contract shall remain in fullforce. If there are any inconsistencies between the

provisions of this Change Order and the provisions of the Contract, the provisions of this

Change Order will prevail. IN WITNESS WHEREOF the parties have [Vote: PASSED (5 Yes, 0 No)]
-- Parker County Commissioners Court Item 03

Item 1: Executive Summary -- Parker County Commissioners Court Item 1
Item 1: Executive Summary -- Parker County Commissioners Court Item 1
Item 1: 00 VetPro Software User License Yr3 -- Parker County Commissioners Court Item 1
Item 1: 00 VetPro Software User License Yrl -- Parker County Commissioners Court Item 1

Item 1: 00 Application Setup (Standalone App)- Yr 1 Fee Waived - - -- Parker County
Commissioners Court ltem 1

Item 1: 00 VetPro Software User License Yr2 -- Parker County Commissioners Court Item 1
Item 1: 00 VetPro Software User License Yr3 -- Parker County Commissioners Court Item 1

Item 1: Experienced support staff are available Monday through Friday, 7 am to 7 pm EST.
Support can be reached Saturday and Sunday, 7 am to 7 pm for urgent assistance requests.
Users may contact support through email at any time. -- Parker County Commissioners Court
Item 1

Item 1: VetPro Application set up for the Parker County TX, software features: a. Easy and
efficient data entry. All data entered and edited is automatically saved. No save buttons -

no data loss by forgetting to click "Save". b. Data fields are optimized against VA claim
forms and automatically populate on claims forms. c. Full spectrum of integrated claim forms
that are updated regularly to ensure the most up to date forms repository. VetPro can also
query the VA.gov's forms website to produce blank f [Vote: PASSED (5 Yes, 0 No)] -- Parker
County Commissioners Court ltem 1

Item 1: Experienced support staff are available Monday through Friday, 7 am to 7 pm EST.
Support can be reached Saturday and Sunday, 7 am to 7 pm for urgent assistance requests.
Users may contact support through email at any time. -- Parker County Commissioners Court
ltem 1

Item 1: 00 VetPro Software User License Yr2 -- Parker County Commissioners Court Item 1

Item 1: VetPro Application set up for the Parker County TX, software features: a. Easy and
efficient data entry. All data entered and edited is automatically saved. No save buttons -

no data loss by forgetting to click "Save". b. Data fields are optimized against VA claim
forms and automatically populate on claims forms. c. Full spectrum of integrated claim forms
that are updated regularly to ensure the most up to date forms repository. VetPro can also
query the VA.gov's forms website to produce blank f [Vote: PASSED (5 Yes, 0 No)] -- Parker
County Commissioners Court ltem 1

Item 1: 00 Application Setup (Standalone App)- Yr 1 Fee Waived - - -- Parker County
Commissioners Court Item 1

Item 1: 00 VetPro Software User License Yrl -- Parker County Commissioners Court Item 1

Item 10: VetPro's customer support is industry leading. From knowledgeable, experienced
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Parker County -- Parker County: Commissioners Court Meeting (2026-02-23) (Continued)

customer support representatives to minimal response times, our clients consistently
compliment us for the high level of customer support VetPro provides. SUMMARY Panoramic
Software Corp will provide the following: -- Parker County Commissioners Court Item 10

Item 10: VetPro's customer support is industry leading. From knowledgeable, experienced
customer support representatives to minimal response times, our clients consistently
compliment us for the high level of customer support VetPro provides. SUMMARY Panoramic
Software Corp will provide the following: -- Parker County Commissioners Court Item 10

Item 10: Government Technology Delivery Experience -- Parker County Commissioners Court Iltem
10

Item 10: Government Technology Delivery Experience -- Parker County Commissioners Court Item
10

Item 11: Company Information -- Parker County Commissioners Court Item 11
Item 11: Company Information -- Parker County Commissioners Court ltem 11
Item 12: Customer References -- Parker County Commissioners Court Item 12
Item 12: Customer References -- Parker County Commissioners Court ltem 12

Item 13: Contract Terms and Conditions [Vote: PASSED (5 Yes, 0 No)] -- Parker County
Commissioners Court ltem 13

Item 13: Contract Terms and Conditions [Vote: PASSED (5 Yes, 0 No)] -- Parker County
Commissioners Court Item 13

Item 14: Acceptance Executive Summary PC26-24 for Veteran Affairs Electronic Claims
Submission Software. We understand the critical efficient, and compliant system to serve the
County's approximately 11,600 veterans. Our proposed solution will deliver a comprehensive,
cloud-based VA claims management platform that integrates with the VA Stakeholder Enterprise
Portal (SEP) and Veterans Benefits Management System (VBMS), enabling electronic
preparation, submission, tracking, and management of all VA claim [Vote: PASSED (5 Yes, 0
No)] -- Parker County Commissioners Court Iltem 14

Item 14: Acceptance Executive Summary PC26-24 for Veteran Affairs Electronic Claims
Submission Software. We understand the critical efficient, and compliant system to serve the
County's approximately 11,600 veterans. Our proposed solution will deliver a comprehensive,
cloud-based VA claims management platform that integrates with the VA Stakeholder Enterprise
Portal (SEP) and Veterans Benefits Management System (VBMS), enabling electronic
preparation, submission, tracking, and management of all VA claim [Vote: PASSED (5 Yes, 0
No)] -- Parker County Commissioners Court ltem 14

Item 2: 1 User license -- Parker County Commissioners Court Iltem 2

Item 2: A support line is available for urgent support requests. This line is available 24
hours, 7 days a week. -- Parker County Commissioners Court ltem 2

Item 2: A support line is available for urgent support requests. This line is available 24
hours, 7 days a week. -- Parker County Commissioners Court Iltem 2

Item 2: Understanding of Requirements -- Parker County Commissioners Court ltem 2

Item 2: 1 User license -- Parker County Commissioners Court ltem 2
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Parker County -- Parker County: Commissioners Court Meeting (2026-02-23) (Continued)

Item 2: Understanding of Requirements -- Parker County Commissioners Court Item 2

Item 3: Initial user training and onboarding www.vetpro.us 15 PROPOSAL - RFP PC26-24 a.
Training is online self-paced with an option for live sessions, in a virtual setting, with

an experienced trainer who can answer questions, show tasks, and take the time to ensure
users are comfortable and efficient in their new software. -- Parker County Commissioners
Court Item 3

Item 3: Off hours support is available for urgent issues 24 hours, 7 days per week. --
Parker County Commissioners Court Item 3

TEXAS OPEN MEETINGS ACT (CHAPTER 551) RECORD CERTIFICATION

This official meeting agenda document reflects the public meeting docket for Parker County
(Parker County, Texas) convened on 2026-02-23, compiled pursuant to the Texas Open Meetings
Act (Texas Government Code Chapter 551).

OFFICIAL STATUTORY DATA SOURCE & UPSTREAM PORTAL REFERENCE
https://ww. par ker count yt x. com

PUBLIC ARCHIVE SPONSORSHIP | SPONSORED BY CERBERUS CANDIDATE RECRUITMENT

Run for Local Office: Challenge Municipal Overreach in Your Community

From city council and school board to county commissioner, qualified constitutional conservatives can
Learn nore: https://cerberuscanpai gns. cont apply
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